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Prof R Baboolal-Frank,
Faculty of Law, University of Pretoria

This work, produced by a father and son 
duo, consists of 444 pages and serves as a 
user manual for practitioners involved with 
international arbitration. 
The terminology is user-friendly and easily 
understood, while the layout is methodical 
and has a logical flow. The manual 
comprises 36 parts consisting of detailed 
analyses to provide guidance to alternative 
dispute resolution practitioners and certified 
practising arbitrators. Further target readers 
are academics, scholars, lawyers, legal 
counsel, judges, commissioners, in-house 
counsel and international commercial law 
professionals. 
The book commences with an introduction, 
explaining the history of arbitration 
law in Zimbabwe and its alignment to 
the UNCITRAL Model Law. Essential 
principles are discussed, such as that an 
arbitration agreement cannot be contrary to 
public policy. This is one of the cornerstones 
of the freedom to contract and is embedded 
in Roman-Dutch Law. As in South African 
law, the marital status of an individual 
in Zimbabwe cannot be altered during 
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arbitration proceedings. Also, only a court may pronounce on a change in marital status between 
two parties. The scope of the Arbitration Act does not extend to the jurisdiction of deliberating 
over matrimonial or criminal matters. The principle of minimalist judicial intervention is upheld 
to protect party autonomy and a respect for the choice of arbitral processes. 
The formalities and requirements of an arbitration agreement are discussed in depth and a 
comprehensive analysis is provided to guide the scholar and prevent confusion. Pointers for 
drafting effective arbitration agreements are provided. Furthermore, the authors astutely discuss 
the necessary costs involved at every stage to prepare the parties for the respective legal fees. 
Since occasions where parties disagree about legal fees arise regularly, they advise that retainers 
or upfront deposits should be considered to cover subsequent stages, regardless of merit. 
The principle of an arbitrator being fair impartial and independent is emphasised. Failure to 
adhere to this might lead to an award being taken to review, as the arbitrator could be accused 
of bias. 
The authors also discuss the admissibility of evidence in arbitration proceedings, as the same 
rules of evidence apply to civil trials. The probative value of oral evidence  of witnesses before 
an arbitral tribunal. is measured against the material weight and value of a book or other object 
presented as evidence during a hearing. 
Finally, this manual provides valuable insight for a scholars in the field of specialised alternative 
dispute resolution.
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